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YIIOXPEQTIKH ITPOXYMBATIKH
ENHMEPQZH AIIO TON AZPAAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. TENIKA ZTOIXEIA AZ®AAIZTIKOY ATAMEZOAABHTH

Enupetwon: Ta kdtwd atoryeia pmopodv va laxpipwbodv amd Tovg neddteg péow Tov HradikTvakod viepgvvdéopov tov Eviaiov Inpeiov
[TAnpo@dpnong tng mapaypagov 10 tov apbpov 19 N. 4583/2018 _hitp://insuranceregistry.uhc.gr/Search

ONOMATEIIONYMO / EIIONYMIA

AIEYOYNZIH EAPAX ITEPIOXH / T.K.
ITOAH THAE®QNO
KINHTO FAX

Email Website

Ap. Mntpwov EIIIMEAHTHPIO
ApOpoc TEMH A®M

B. SYNEPT'AZOMENEZX AZ®AAIZTIKEZ EINIXEIPHZEIZ - TPOIIOX AMOIBHZ
Qc AcpaAloTiKOC AtapecorafnThc pe T 610Nt T0L AGPAALGTIKOD TIpAKTOPA AOKW
vnpeoieg ao@oAloTIKNC SlapecoAdBnong oe ovvepyaoia pe TI¢ aKOAOVOEC AOPAALOTIKEC

EMYEPNOELG:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AZOAAIZTIKH
ERGO A.AE.Z AYNAMIX

EONIKH Ac@aAloTIKY EYPQITAIKH TTIZTH
METLIFE GROUPAMA
INTEPXAAONIKA MINETTA

AIG GENERALI
EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AETA

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH
ALLIANZ ARAG SE

EAITA AZOAAEIEY COVERHOLDER OF GMI

Apeiron Insurance Project

B2. IMapéyw ovpBovAn atov vmoyn@lo meEAQTN, e Ao TNV aPAALOT TWY AVAYKWD IOV EYIVE TPV
™Y odvayn ao@dAiong, AapBdavovtacg vmoyn Ta oTolyeia avTdC oL HNAWoE KaTd TNV
OLUITANPWAT) TOV EDTOIIOL avayKwv. H apoifn pov wg ao@aAloTikod Siapecoapntn o oyéon pe
™Y obpfoon ac@dAiong ovvioTatol o€ IPouNBelx TOL MEPIAXPIPAVETAL OTO AOPAALOTPO KA
apeifouatl AmOKAEIOTIKA KA1 1OVO amId TN 0LPEPYACONEDT) KOQAALOTIKY EMLYElpNOT.

B.3. Aev 6dvapat o 1610¢ va emperodpat TN elompaén Kol v EL0TIPATTW T AOPAALTTPA PLX TIC
A0QUALOTIKEC OVPPAOELC, Yia TIG omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AogaloTikwp ITpaktépwy Movompéownn Avwvoun Etaipeia», pe v omoia 6iatnpw odppaon
ovvepyaoiag Kot 1) omoia edpedel oty ABNva, emt g 0do0 ITHppac 4, Néog Kdopog, T.K. 11745,
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pe ap1Oud I'.E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ kot elvat vopipwg
eyyeypappévn 0to 161k6 unTpwo tov EnayyeApatikod EmpeAntnpiov AOnvwv pe aptbpd pntpwou
6584 Kal WC CLVTOVIOTAC AOPAALOTIKWD IPAKTOPWY PE aplOnd pntpwov 1056 pmopel va
empedeiton Y elompoa€n Kot v ELOTIPATTEL TX AOQPAAOTPA TWD €60 AVAPEPOPEV WD
oLPEPYU(ONEPWDY AOPAAIOTIKWY EMYEPNOewD, KaBooov £xel AdPet e€ova1060TNOT) /EVTOAN
elompa&ne amd avTEC Yl AOYaplaoo Toug, o0PPWYa pe T optlopeva otic diratdéelc tov N.
4364/2016 ko N. 4583/2018.

I'. AOIIIEZ ITAHPO®OPIEZ AZ®PAAIZTIKOY AIAMEZOAABHTH:

[.1. Zoppetoyn pov (apeon N éppeon) oe moooatd >10 % oe YyN@oug 1) 0€ PETOYIKO KEQPAANL0
AO0@OALOTIKNG emyeipnong

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQ@AALOTIKNAC EMYEipNONC N UNTPIKNG NG (&peon N Eppeon) o€
10000TO >10 % o€ YNEoLG 1| 0& PETOYIKO KEQAANL0 OTNY emyeipnon 1o mov aoKel
dpaoTnELOTNTEC AoPAAIOTIKNAC HlapecoAdfnong

I".3. H/ Ot ovvepyaoia/eg pov pe pia 1) meproocdtepec ao@aAloTikéC eTatpieg AEN eivat
QIIOKAEI0TIKN/EG Kol HEV TaPEYW OLPPOLAEC PAOEL apePOANIITNG XVAALONC.

['.4. Avvatotnta H1avopnc ao@aACTIKWD MPOIOVTWY P EMEPSVTIKA YOUPUKTNPLOTIKA

I'.5. ITotomoinon yrwoewy yia d1avopn ao@aAloTIKWOD TPOidVTWY [ eMEPSVTIKE YAPAKTNPLOTIKA

A. Axkawwpata Yonavaywpnong -Evavtiwongc:

A.1. O A\Ine ™ ao@aAiong Sratnpel Hikaiwpa evavtiwong otn ocdvayn e odPPAONC
ao@aAlonc vvapetl Twv Slatdewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o11¢ akdAovbeC
IEPUITWOELC:

- Evtéc amokAeioTiknc mpobeopiog evdg (1) unrdc amd tr nuepopunvia mapddoong tov
aopaAlotnpiov ovppoAaiov, o ao@aAlopévoc dhvatatl va aoKNoel Hikaiwpa evavTIWONG o€
nepimtworn mov Slamotwoel 6Tt onoladnmote SidTa&n ToL mEPLEYOPEVOV TNC AOPAALOTIKNG
obdppaonc mapekkAivel ammd ™y aitnon ao@dAlong.

- Evtoc mpobeopiac 6ekateoodpwy (14) nuepwv amd tr napddoon tov ac@aAiotnpiov
ovppolaiov 0 ao@aAiopévoc Gdvatal va KOKNOEL HIKA{WPA EPAVTIWONG 0€ TEPIIITWOT IOV O
ao@UALOTIKOC Slapegorafntng 1§ n ao@ahloTikn emyeipnon mov mapéyel To mpoidv: o) Hev Tov £xet
YPWOTOMOOEL KATK TO ¥POV0o LIIOPBOANC TNG ol TNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV



npopAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6V TOoL YpwoTOmOiNCE TLYOV YEVIKOVC 1)
€161K00¢ 6pov¢ ammd Toug omoiovg Hlémetal N ao@AAIOTIKN oOPPAOT, PPTHOVEDOVTAC TOLG OTO
THUAPA TOL AOPUALTTNPIOL IOV AVAYPAPOVTL TA EEATOMIKELPEDX OTOLYElX NG OOPPXONC Ko
napadi6ovTag Toug Pall PE To AoPAALOTHPL0 COPPWYA PE T TPoPAETIONEVX OTO ap. 2 TTap. 4 TOL
N. 2496/1997.

A.2. O Mg ¢ ao@dAtong/Katavadwthc datnpel dikoalwpa vmavayweneng amod v
ao@oALOTIKN o0pfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyio Suvdpel Twy
drata€ewv Tov ap. 40 map. 5 Tov N. 2251/1994 o mepimtwon obvayng aoPAAIOTIKNC 0OIPAONC
a0 aIIOOTAOT), TO OIO10 XOKEITAL PIE TNV CLUIANPWOT) Kol VIIOBOAT £yypapnc dNAwaong
LITONVAYWPNONC EVTOC AIOKAEI0TIKNG pobeopiag dekateoodpwr (14) nuepoAroylakwy nuepwv. H
npoBeopio avth mapateivetal o€ TpLavTa (30) NUEPOAOYINKEG NUEPEC TIPOKEPEDOL TIEPT
ovppaoewy ammd amdotoon e avTikeipevo ao@adioelc Cwng, énwe avtég pubpiCovtal oto &pbpo 5
oV ». 4364/2016 (A' 13), KaBwg Kt 0T1¢ oLYTaEL060TIKEG ao@aAioelg. Tl Y GAOKNOM TOL
dikowpatog avtod N mpobeopia apyilel: eite amd Y NuéEPa obYaynC TN oLPPAONC AIIO
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwng, yia Tig onoieg n mpobeopia apyiCet Tnv
NREPX TIOVL 0 KATAVAAWTAC TANPO@opnONKe TN obvayn ¢ odpfaong amd amdotaon, eite amd Ty
NUEEPQ IOV 0 KATAVXAWTAC mapEAaBe Toug oLPPATIKODC GPOLC Kal TIC TANPOYOoPleg, TOPPWVX HE
TI¢ mepimt. o' Ka B' e map. 4 tov Gpbpov 46 tov N. 2251/1994, epdoov avTti N TEAELTAIX
nuepopnvia elvat petayevéotepn. Znpelwvetal 6Tt To Hikoiwpa vmavaywpnong dev aokeiton o
ao@oAloTpla ovpfoAata Ta&1610Y Kal AIIOOKELWY N TapORolx PpayLIPOfeopa ao@UALoTHPLX
ovpporaia pe Hirapkela PKPOTEPT TOL £OC (1) Pnroc. H mpobeopia g AoKNoMG 1oL H1IKOIWNATOC
LITAVOYWPNONE AVAOTEAAETOL Y1 600 YPOvo 0 XpNaTng £xel Hikaiwpa EPAVTIWONG COUPWDA HE TIC
dratd€elg Tov 6pov A.1.

A.3. O1 dnAwoelg evavTiwong Kol LIIKVAYWENoNG elvat £yypaeg Katl mopadidovtat 1/ Kat
o0 TEAAODTOL OTNY KOQXALOTIKT EMYEIPNOT IOV MAPEYEL TO AOQPXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HrapecoAapnT.

A.4. Y& mepimtwon mov o XpHotng - a0@aAlOPEVOC AOKNOEL 0OVVONIX OITO10ONIOTE aIId T
npofAendpueva oY 10yvdovoa Popodeoia HikoWpATA EVAVTIWONC KO VIIADAYWENONG, N
ao@oAloTIKN oOpPaon akvpwvetal e€apyng, onAadn Bewpeitat 0T ovdEMOTE EYve KO KT
ovvEneln 6ev eMEPEPEL KAVEVA AIIOTEAETHN Y1 OITOL0ONIOTE oI Ta PEPN, Ta O KataPfAnOévTa
ao@AAOTPN EMOTPEPOVTAL EVTOG TPLdVTA (30) NIEPOAOYIAKWY NHEPWD IO TNV TaPaAaPn ammd Tnv
avTioTOYN AOPUALOTIKY EMYEIPNOT TNC KOWWOIIOINONG TNE LIIAVAYWPNONC 1) TNG EVAVTIWONC KoL
Hev vodpyetl Kopia mown yla Tov KatavaAwTr. Ta avwtépw 1oydovy vd Y em@EOANEN Twy
optlopévwy otnY mapdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTIKA e TANPWHIT Y1 VIMPECTX
mov £yel mapaoyefel mpw amd Ty LIAVKYWENOT).

A.5. Atevrpiletan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong &ev pmopel va aoknBel av £xel
onAwbel Tnuid yrae ac@aAloTIKO Kivbuvo mov £yel emEAOEl Kol KAADITETOL QIO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvdpel TwWY KAADYEWDY TOL XOPAALTTNPIOD
ovppoAaiov. INEEIWVETAL EOKA yla TNV KAALYT TNG KOTIKNAC £0OOYTC Ao TNV KLKAOQ@Opia
oyNuétwy Evavtt TPiTwY, N AOKNON TWL €V AGYW TIPOAVAPEPOPEPWD HIKAIWIATWDY 10YDEL LIIO TNV
em@OAa€n TuyoV e161KOTEPWY Hratdewr Guvdpet tov IT.A. 237/1986 oyeTIKA [ TNV LVIIOYPEWTIKT
€K TOL DOJIOL AOQ@AALOTIKT KAALYN TNC AOTIKNG £0O0VNG a1 TNY KVKAo@opia oyNuaTwy £vavTl
PiTWD.



E. Atev0€étnon eyypa@wp napanévwo- IloAttikn Avayeipiong Attiaoewp - EEwbikaotikn
Entavon Ava@opw:

E.1. O ao@adloTikdc Srapecodrapntic.» Hrabétel ovotnua loyeiplong atidoewy (Ypamtwy
IaPAIOVWY/ONANCEWDY HLOAPETKELNG), OOIEWVX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 T pe
ap1Ond 89/5.4.2016 IMpd&n ¢ Extedeotikng Emtponng g Tpdnelag g EAAGS0G. Q¢ «ontioon»
voeiton 1 Eyypagn 6HAwon dvoapéorelac mov amevdivetatl oe AcPaAloTiKG Alapecoiapnth amod
IPOCWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPECLWD TOL ATPAALTTIKOD Alpeo0AAPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amothoewy N alTAOELC amolNPIiwong, 00TE AMAX AITHPKTA IOV
oyetiCovton pe ™ eKTéEAEON TOL ao@aAloTnpiov ovpfoAaiov KAl TNY TAPOYN TANPOPOPLWD KAl
drevkpwioew.

E.2. O meAdng - KatavaAwTthg H0vatot va vIOPAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITOV&
TOVL/ L TIEOELG aTELOVYOPEVOC OTOV ATPAALOTIKO SlapecoAafnTh amooTEAAOVTAC NAEKTPOVIKO
privopa 1 fax ota akdhovba otoryeia emrowwviac: , - - O ao@aAloTIKOC SlapecoAapntic Oa
OraPipader ta epwTAPATH/ CLTARATA OTNY AVTIOTOLYN A0@AAL0TIKY emyeipnon. Ent Twy amiwy
EPWTNRATWY/0TNUATWY, 0 MEAKTNG - KXTAVOAWTAC Aappdvel amdvTnon amd ToV XoQUALOTIKO
Slapecodapntn N ko am’ evbelog armd Y Ko@aALOTIKN EMYEiPNOT TO CLVTOPOTEPO HLPATOV K1 TO
apyoTePO £vTOC OekamEVTE (15) nuepwdv amd T mapadafn Tov oYeTIKOL oTipatog. Enl eyypdowv
dnAwoewv HLoAPEOKELNG/ ATIACEWD TIOL AIELODVOVTAL OTOV ACPAALOTIKO OlapecoAafnTn Kat
a@opOoLY T KABNKOVTA TOV, ONUEIWDETAL OTL 0 TeAevTaiog £xel Hlopioel vIIEDOVYO TPAOWIIO TOV KO
(YnevBuvoc Artidoewv) mov ovvtovilel v 0pbn Kal £yKaipn 6layeiplon TwY ypamtoy Tapandvwy
0L LITOBAAAOVTAL, TA OTMOIX AMAVTWVTAL O€ EDA0YO ¥POVO, EDTAC YPOVIKOD H1ACTAPNATOC TO XVWTEPO
nevrvta (50) nuepoAoylarwv Nuepwv. H doknomn tov S ikaiwpatog avtod dev meplopilet Ta
SlrkodpoTa ToL MEAGTN - KATAPAAWTT Yl avalRTNoT HIKAOTIKNG IPOOTAOIAC. ZNHELWDETAL OTL T
LITOPOAT ypamtod mupamndvov/ SnAwong Svoapéokelag/ alTiaong MPOC TOV AOPAAITTIKO
dlapecorapntn, péow g Srabikaoiag avtig, 6 SloakomTEl TNY TAPAYPAET/ amooPeoTIKN mpobeopia

™mCe afiwong.

2Zt. Katayyerieg - EEwbikaotikn EniAvon Ata@opwv:

Aogatiopévol, avtiovpfardopevol, H1Ka100Y01, EPWOELC KATADOXAWTWY KAl KABE evBLa@QEPONEVOC
nmopel va vimoPdAet £yypaen KatayyeAio KATd TOL AC@AALCTIKOV SrapecoraBntn otnr
Arev0vvon Enonteioag Ibuwtikng Ac@aitong tng Tpane(oc tng EAAGdoc¢ (89/5.4.2016
[pd€n e Extedeotirng Emtponng g Tpanelag g EAAGSoG - [TAnpogopiec aTov 10TOTONO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapadeiyelc mov ovL1oTOOY MAPAPLETELC TNG
Kelpevng vopobeoiag oyeTIKA pe Y ao@aALOTIKY Slopecoddpnon N avtifaivovy ota ypnoTa N
OLPOAAXKTIKG 1ON 1) TPOOKPOoVOLY 01N dnpuooia TEEn.

>e KGOe mepimtwon vmootnpileton n Srabikaoio EEwdikaotikhc Enidvone kot EDaAAQKTIKNG
Eni2vonc KatoavoadwTik@y Ala@opwy 1oL TuyO» IPOKDWYOLD KOl IO CUYKEKPLHEDQ:

- Edv o ypnotng emBopel va viroPaAAEl Eva TAPAIIOVO TOL APOoP& o€ AoPUALOTHPLO0 GLPIBOAXLO IOV
Exel ayopdoel NAEKTPOVIKE, PITOPEL DO YPNOPOIOINOEL TNV NAEKTPOVIKT MAXT@Opua EmiAvong
Aragopwv ¢ Evpwnaikng Emtponnc (mAatedppa HEA), Ty omoila pmopeite va Ppeite ot
nopakaTw 61€00vvom: http://ec.europa.eu/consumers/odr. H miatpéppa HEA eivat évag
HlabpaoTik6g H1kTLAKOCG TOTOG 0 omoiog amoTeAel eviaio onueio e€vmmpéTnong yla Toug
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KATADUAWTEC KOl TOVC EPITOPOLE IOV £MBIWKOLY TNV e€WHKAOTIKT eniAvoT 610popwWY oL
a@opoldY CLPPATIKEG LITOYPEWOELG HLVAENEL NAEKTPOVIKWY OLPPATEWD TWANONC 1) TAPOYNC
LVIMPECIWDY PETAED KATAVOAWTT KaToikoL NG Evwong Kot epndpov eyKateotnuévov oty ‘Evwon
ne ™y napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KaTdAoyo oOp@wva e 1o dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopieg 6raBéaipeg otny HiebBvvomn http//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo tov Kavoviouot (EE) 524/2013 tov Evp. KowoBovAiov kat Tov ZupfovAiov Kot v
2013/11/EE tou Evp. KowoBoviiov Kat Tov Zvpufoviiov

- T omowabnmoTe Hrapopd evdeyonEvw MPOKOYEL, 01 EVHLAPEPOIEVOL PITOPODD DX TIPOCPEDYOLD OE
@opéa EvadAaktikng Em{Avonc Ala@opwy, vOUIK KATaYwpniéro ato Mntpwo g I'eviknig
AevBvvong IMpootaoiog Katavadwth kol Enomtelag g Ayopdcg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amégaong, PEK B’ 1421).

2y EAAGSa o1 popeic evaAAaKTIKNAC emiAvong Sla@opwv mov ivat eyyeypappévol 0to MnTpwo
elva:

- O Zvvnyopoc tov Katavaiwtn (Acwedpoc Ahe€avdpac 144, 11471, Abnva, gaf: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHKATTIKN
Kol @LALKN 61ev0€Tnon Sra@opwv peta€d mpoundevtwy Kal KatavaAwtwy. Emiong, o Zuv1yopoc tov
Katavadwth £rel Ty €v0Ovn Asttovpyiac kot otpéng tov Evpwnairod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®1A1kod AlaKavoV1o100, 01 01moiec, o0p@wva pe to Apbpo 11 touv N.
2251/1994, ovothvovtat amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOBOAN
KotayyeMwv dtabéopeg otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 6Tt 0 ZvPIYoPOC TOL
Katavadwth) emAapfaveTal pe evvmoypo@n ava@opd, n omoia virofaAAETAl €VTOC Mpobeopiag evog
(1) £Toug, adTov 0 eVBLaEePONEVOC EAaPe TTANPT YPWOT TNG PAAIITIKAG Yo avTOV IPAENG 1
IaPAAELYNG TTOL OLUVIOTA TNY KATavaAWTIKN Sla@opd. H vmofoAn ava@opdg Slakdmtel TNy
IaPAYPA@N KOl TNV ammooPBeoTiKn mpobeopia AoKNoNG Twr aflwocwy KabBoAn tn didprela g
dlabikaoiog Hrapecorafnong. Me tp em@eodAagn Twv HlatdEewv Twv Gpbpwv 261 em. AK, n
IoPAYPaEN KAl 1) arrooBeaTikn mpobeopia mov diekdmnoav apyiCovv Kot mdAl oI TN pe
omotovdnmote Tpdmo oAokANpwaor g Habikaoiog) Kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Atakavoviopod KatavadwTikwy Atagopwv ITAnpogopieg £6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAapntng aoyodeiton pe Tig
H1aQopEG KATAVAAWTWY IOV MPOKVIITOLY KATA TIC OLPAAANYEG e Tpame(eg oe eOV1KS emimedo.
[TapdAAnAa 0 CLYKEKPLIEVOC Popéng Bpaatnplomoteital Kot oto diktvo FIN-NET kat yeipiCeton
avtioTolyeg LIIOHECELG H1aTVYOPLAKOD YopakTHpa. [ mEPLOTOTEPEG TANPOPOPieC TATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappavetat
dlapopwy Katavalwth Katd mpounbevth o pia gvpela yrapa ovvariaywv. I'a meEPLoTOTEPEC
nAnpogopiec mathote bw. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYZHX XYT'KPOYZEQN (E.I.E.X.) mov emAappdvetot KdOe
EYYWPLaG Kot Slaovvoplaknc dia@opdc mov mpokvmtel amd ovpfaoelc nwAnoewv N ovppaoelg
LIMPETIWD PETAED PG emyeipnong Kal evO¢ Katavadwth. [a meploodtepeg mAnpo@opieg matnoTe
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZ EITIAYZHE ATAOOPQN (startADR) mov emAappdvetal eyywplwv
K0l 51000DOPLAKWD H1aPopwWY KATAVAAWTH KOTd TIPOUNnOevTh) o€ pia vpeia YKAPX CLPAAAXYWD.
https://startadr.org/



http://www.synigoroskatanaloti.gr/stk_odr.html
https://www.insurancemarket.gr/consumer-disputes-a
https://www.insurancemarket.gr/consumer-disputes-e
http://www.mindev.gov.gr/προστασία-του-καταναλωτη/εναλλακτικη-επιλυση-καταναλωτικων-δ/
mailto:grammateia@synigoroskatanaloti.gr
http://www.synigoroskatanaloti.gr/stk_ReportGuidelines.html
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf
https://hobis.gr/
https://www.adrpoint.gr/
http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/
https://startadr.org/

